
No hassle. Sure to impress.

WebEx Global Assist

WEBEX ASSIST SERVICES

High-touch, expert human services  
help you maximize the ROI of your 
online meetings, sales calls, �and  
training sessions.

Count on expert meeting production and content delivery 
assistance to ensure you receive the most from your  
WebEx investment.

WebEx Global Assist Services employ proven methodologies, 
expert producers and best practices developed from real-world  
experience to provide real-time assistance and support.

Experience the benefits of 30 minutes of pre-meeting host 
support and live �assistance throughout the entire meeting.

Take your classroom experience online, quickly and 
effectively.

Execute and produce online meetings, sales calls,  
and training sessions seamlessly and successfully.

•

•

•

Everyone I’ve dealt with at WebEx has been top-notch.
— Vijay Tummula�, Director of� Product Marketing�, NDCHealth

Meeting Assist 
Maximize productivity and flawless execution of your  
WebEx Meeting Center online meetings. 

Sales Assist 
Deliver high-quality, seamless presentations and demos 
on every sales call. Enjoy the benefit of having a certified 
producer on-hand to ensure maximum results using  
WebEx Sales Center application.

Training Assist 
Trust our Training Assist certified producers to ensure  
the delivery of high-quality online training sessions using 
WebEx Training Center application.

WebEx Communications was awarded the 2005  
CustomerSat Achievement in Customer Excellence (ACE)  
Award for Production Services Customer Satisfaction



Meeting Assist
Maximize productivity and flawless execution of your WebEx Meeting Center 
meetings. �A producer will help you set up your online meeting and remain 
present for the duration �to ensure the highest quality experience.

Standard Meeting Assist

30 minutes prior to your scheduled meeting time, 
a certified WebEx producer will help you start your 
online meeting and� remain present for the duration  
to ensure the highest quality� experience. Order  
48 hours in advance.

$149 per hour of meeting time�

Premium Meeting Assist

Same as the Standard Assist, plus: 
Your producer will record a digital media file of your 
meeting, edit to the highest possible quality, and post 
it to your� customer website for archiving and replay.

$349 first hour of meeting time�

$149 per additional hour�

Sales Assist
Deliver high-quality, seamless presentations on every sales call.  
Enjoy the benefit �of having a producer on-hand to ensure maximum  
results using WebEx Sales Center �application.

Standard Sales Assist

30 minutes prior to your scheduled presentation time, 
a	 certified WebEx producer will help you start your 
online sales� presentation and remain present for the 
duration to ensure�	the highest quality experience. 
Order 48 hours in advance.

$149 per hour of meeting time�

Premium Sales Assist

Same as the Standard Assist, plus: Your producer will 
record a digital media file of your sales presentation, 
edit to the highest possible quality, and post �it to your 
customer website for archiving and replay.

$349 first hour of meeting time

$149 per additional hour�

Training Assist
Designed specifically for Training Center, Training Assist producers  
ensure the �delivery of high-quality online training sessions using  
WebEx Training Center �application.

Standard Training Assist

30 minutes prior to your scheduled training time, 
a certified WebEx producer will help you start your 
online training� session and remain present for the 
duration to ensure� the highest quality experience. 
Order 48 hours in advance.

$149 per hour of meeting time�

Premium Training Assist

Same as the Standard Assist, plus:  Your producer will 
record a digital media file of your training session, edit 
to the highest possible quality, and post it to�	 your 
customer website for archiving and replay.

$349 first hour of meeting time�

$149 per additional hour�

WEBEX ASSIST SERVICES
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